ZTelco - Virtual PBX

SERVICE ORDER FORM

4512 Rolfe Road, San Diego, 92117 Telephone: (858) 565-2155 Fax: (858) 431-4412

Ouantitv Parts / Service Rate Subtotal Total
i $300.00 / purchase
Soundpoint 501 VolIP Phone $25.00/ rhonth

Linksys 2 port VoIP adapter(s) |31°0.00/purchase

VolP Channel(s) Included in Minutes

Nationwide Calling Minutes

Virtual VVoice Mailboxes

Auto-attendant (Phone Tree)

Voicemail to Email Integration

Telephone Protection Plan

911 and E911 Service

TERM LENGTH

| agree to a binding length of Months. The penalty for early termination will be full amount of the contract
due for the remainder of the contract.

TOTAL FEES

SETUP

HARDWARE

M.R.C.

I have read and agree to the enclosed terms and conditions, and | have read and agree to ZTELCO Terms of Service.

Printed Name: Date:

Signature:

911 and E911 COMPLIANT NOTICE

ZTelco discloses that 911 and E911 will NOT work unless the service is added and we have vour address on file!




ELCO TERMS OF SERVICE

These Terms of Service consitute the agreement (*Agreement’) between ZTELCO (‘we," "us" or "ZTELCO") and the user ("you,"“user" or "Customer") of ZTELCO's residential and small usiness communications services and any related products or services ("Service"). This Agreement governs hoth the Service and any devices, such as an
IP phone, ZTELCO Z-Phone, Multimedia Terminal Adapter, Analog Telephone Adapter or any other [P connection device ("Device" or “Equipment’), used in conjunction with the Service and it applies to alllines on each ZTELCO account. f you purchased Equipment from a retal store, ealer or other provider other than ZTELCO, you are &
“Retail Customer" for purposes of this Agreament,

BY ACTIVATING OR USING THE SERVICE, YOU REPRESENT THAT YOU ARE OF LEGAL AGE TO ENTER INTO THIS AGREEMENT AND THAT YOU HAVE READ AND UNDERSTAND FULLY THE TERMS AND CONDITIONS OF THIS AGREEMENT.

1. EMERGENCY SERVICES - 911 DIALING
11911 Dialing. ZTELCO 911 Dialing i different than traitional 911 service.

Most of our customers (other than WiFi, ZTELCO \'-Phane and Scftphane customers) have access toeither hasic 911 or Enhanced 911 (E9LL) service. With ESLL service, when you dial 911, your telephone number and registered adressis simultaneously sen to the local emergency center assigned to your locaion, and emergency operators
fave access o the information they need to send hel and call you back if necessary. Customers in locations where the emergency centeris not equipped to receive your telephong number and address have basic 911 With basic 912, the local emergency aperator answering the call will not have your call back number or your exact location, o
you must be prepared to give them this information. Until you give the operator your phone number, hlshe may not be able to call you back or dispatch help f the call is not completed or is ot forwarded, is dropped or disconnected, or if you are unable to speak. As additional ocal emergency centers become capable of receiving our customers
informtion, ZTEL.CO will automatically upgrade customers with basic 91 to E91L service, ZTELCO will ot give you notice of the upgrade.

You authorize us o disclose your name and address tothird-paries involved with providing 911 Dialing to you, including, withot fimitation, callrauters, call centers and local emergency centers.

1.2 Notify AVl Users. You should inform any housefold residents, quests and other third persons who may be present a the physical location where you utilize the Service of the important fferences in and imitations of ZTELCO 911 Dialing as compared with basic 911 or E911. The documentation that accompanies each Device that you
purchase will include a stcker concerning the potential non-availability of basic 911 or 9L (the "911 Sticker"). It is your responsibility,in accordanc with the nstructions that accompany each Dewice, to place the 911 Sticker on each Device that you use with the Service, If you did not receive a 911 Sticker with your Device,or you require
aditional 911 Stickers, please contactour customer care department at 1-866-349-4837.

1.3 Registration of Physical Location Required. For each phone number that you use for the Service, you mustregister with ZTELCO the physicallocation where you will e using the Service with that phone number. When you move the Devic to anther ocation, you must register your new location. If you do not regiter your new location,
any call you make using the 9L Diafing feature may be sentto an emergency center near your old adress. You will register your initial lcation of use when you subscribe to the Service. Thereafter, you may register a newlocation by following the instructions from the "31.1" reistration link on your ZTELCO web account dashboard features
fage. For purposes of the 911 Dialing feature, you may only register one focation & a time for each phane line you use with the Service, Regardless of what address you register for a WiFi, ZTELCO V/-Phane or SofPhane, emergency calls you make from these devices will be routed to the ZTELCO national emergency response center.

1.4 Confirmation of Activation Required. Your 911 Dialing feature will not be activatee for any phone fine that you are using with the Service, unles and until you receive an email from us confirming that the 911 Dialing feature has been activated for that phone line.

15 Service Outages.

(a) Service Outages Due to Power Failure o Disruption. 91 Diafing does not function i the event of a power falure or isruption. I there i an interruption in te power supply,the Service, including 91 Dialing, will not function until power isrestored. Following a power failure or distuption, you may need to resetor reconfiqure the Device
prior o utlizing the Service, including 911 Digling.

(b) Service Outages Due to Internet Outage or Suspension or Disconnection of Broadband Service or ISP Service. Service outages or suspensions o disconnections of srvice by your broadband provider or ISP will prevent all Service, including 911 Diling, from functoning.

(c) Service Outage Due to Disconnection of Your ZTELCO Account, Service outages due to disconnection of your account will prevent all Service,including 91 Dialing, from functioning.

(d) Service Outages Due to 1SP or Broadhand Provider Blacking of Ports or Other Acts. Your ISP or broadoand provider or other third party may intentionally o inadvertentl black the ports over which the Service is provided o ofherwise impede the usage of the Service.In that event, provided that you lert us o this ituation, we wil atempt
fowork with you to resalve the issue. During th period that th ports are being blocked or your Service is impeded, and unless and unil the blocking or impediment is remove or the blocking or impediment is otherwise resolved, your Service, including the 911 Dialing feature, may not function. You acknowledge that ZTELCO is ot
responsible for the blocking of ports by your ISP or broadband provider or any other impediment to your usage of the Service, and any lossof service, including 9L Diafing, which may result. In the event you lose service as  result of blocking of ports o any other impediment to your usage of the Service, you will continue to be responsible for
payment of the Service charges unless and until you disconnect the Service in accordance with this Agreement.

(e) Other Service Outages. If there is a Service outage for any reason, such outage will prevent al Service, including 911 Dialing, from functioning. Such outages may occur for a variety of reasans, including, but not imited to, those reasons described elsewhere in this Agreement.

16 Re-Actvation Required if You Change Your Number or Add or Port New Numbers. 911 Dialing does not function if you change your phane number or if you add or port new phone numbers to your account, nless and until you successfully register your location of use for each changed, newly added or newly ported phone number.
1.7 Network Congestion; Reduced Speed for Routing or Answering 911 Dialing Calls There may be a greater possiility of network congestion and/or recuced speed in the routing of a 3L Dialing call made utlizing the Service as compared to traditional 911 diafing over trditional public elephone networks.

18 Disclaimer of Liaility and Indemnifcation. W do not have any control over whether,or the manner in which, calls using our 911 Dialing service ae answered or addressed by any local emergency response center. We disclaim al responsibility for the conduct of local emergency response centers and the national emergency calling cente.
We rely on hird paries to assis s in routing 91 Dialing call tolocal emergency respanse centers and toa national emergency calling center. W disclaim any and alllality o responsibility inthe event such third party data used to route calls s incorrector yields an erroneous result, Neither ZTELCO nor is officers or employegs may be
el ible for any claim, damage, o loss, and you hereby waive any and all such claims or causes of actio, arsing from or relating to our 911 Diafing service unless such claims or causes of action arose rom our grass negligence, recklessness or willful misconduct. You shall defend, indemnify, and hold harmless ZTELCO, its offcers,
directors, employees, fflites and agents and any other service provider who furnishes services to you in connection the Service, from any and allclaims, losse, damages, fines, penalties, costs and expenses (including, without lmitation, attorneys fees) by, r on behalf of, you or any third party relating to the absence, failure or outage of the
Service, including 911 Dialing,incorrectly routed 912 Dialing calls, andlor th inability of any user ofthe Service to be able o use 911 Dialing or access emergency service personne.

1.9 Alternate 911 Arrangements.If you are not comfortable with the limitations of the 911 Dialing service, you should consider having an aermate means of accessing traditonal 918 or E9LL services or disconnecting the Service.

2. SERVICE

2.1 (2) Contractualterm. Service s offeed on a contractual term basis for a term that beging on the date that ZTELCO actvates your Service and ends on the date stated on the Service Agreement. Subsequent terms of this Agreement automatically renew on an annual basis unles you give us writen notice of non-renewl at least ten (10) days
efore the end of the contractualterm in which the notice i given. You are purchasing the Service for full contractual terms, meaning that i you attempt to isconnect Service prior to the end of a contractualterm, you will b responsible forthe full amount of charges due until the end of the then-Currentterm, including, without limitaion,
unbille charges, plus acisconnection fe, if applicabl, all of which will immeiately become due and payable. You willalso be responsible for the next full contractual erm charges inthe event that you do not provide the requisie ten-day notice of disconnection prior to the expiration of the then-current term. Expiration of the term or
disconnection of Service will notexcuse you from paying al accrued and unpaid charges due under this Agreement. Notwithstanding the foregoing, if you disconnect ZTELCO servi after the Money Back Guarantee period (se section 3.7),but withinthe firt twelve months, ZTELCO charges adisconnection fee of $49.99 per line.

2.1(n) Other Term Commitments.If you accept an equipment upgrade or other promotion, Such as & free month of service, a rebate o other incentive,there may be a erm commitment associated with the benefit you accepted. Your term begins the date you activate the new equipment or accept the promation and ends on the fast day of the
commitment period. The commitment period will b disclosed as part of the promation. f you disconnect srvice prior o the end of the commitment period, you agree to pay ZTELCO a recovery fee for the promation andlor promotin you accepted. Recovery fees are cumulative and in addiion to any other charges or fees you may owe
ZTELCO and any fees or charges the ZTELCO reuires upon disconngction of service, such as those described in §3.4. Each recovery e is an amount equal to the difference between the price you paid and the regular price of the good or service atthe ime you accepted the equipment or promoion.

2.2 Residential Use of Service and Device. I you subscribe to ZTELCO'sresidential services, the Service and the Device are provided to you solely or residential use. You shall o resellor transfer the Service or t Device to another party without our prior written consent. You are prohibited from using the Service or the Device for auto-
diafing, continuous or extensive callforwarding, telemarketing (including, without limitation, charitable or political solciation or polling),fax or voicemeail broadcasting or fax or voicemel blasting, We reserve th right to immediately disconnect or modify your Service if we determing, in our sole and absolute discretion, that your use of the
Service or the Device s, or atany time was, inconsistent with normal residentialusage patterns. I addition, you will be require to pay our higher rates for commercialservice for all periods in which your use of the Service or the Device wias inconsistent with norme residential se.

2.3 Small Busingss and ZTELCO Business\Use of Service and Device, If you subscribe to ZTELCQ's Small Business services or ZTELCO's Business Plan, the Service and Device are provide to you as a small business user or business traveler, You shall not resell ortransferthe Service or the Device to another party without our prior writen
consent. You are prohibite from using the Service or the Device for auto-Cialing, continuous or extensive cal forwarding, telemrketing (including, without fimitation, chartable or poitcal solicitation o polling), fax or vicemail broadcasting or fx or voicemail blasting. We reserve the rightto immediately disconnect or modify your Service
if we determing,in our sole and absolute ciscretion, thatyour use o the Service or the Device i, or atany time was, inconsistent with normal small business or business travel usage patterns,or that you have at any time used the Service or the Device for any of the aforementioned or similar acivities.

2.4 Business Plus Use of Service. If you subscribe to ZTELCO's Business Plus srvices, th Service is provided to you as & small business user. You shall notresel ortransfer the Service to another party without our prior writen consent. Y ou are responsible for supplying; operating and supporting the standard SIP based Customer Premise
Equipment for use with the Service. W reserve the right to immeiately disconnect or modify your Service if we determing, in our sole and absolute discretion, that you have at any time used the Service fo any of the aforementioned or similar acivities.

25 Prohibited Uses.

(2) Unlawdul. You shal use the Service and the Device only for awful purposes. We reserve the right to immediately disconnect your Service without natice, i, in our sle and absolute discreion, we determine that you have used the Service or the Device for an unlawul purpose. Inlhei ﬂi@flsconnecnon , you will b responsitle for
the full contractual term charges to the end of the current erm, including, withos limitaion, unbiled charges, plus  disconnection fee, i applicabl, allof which will become immedlitely due and payable upon discsectiooryotr-Service-tFwe-hefieve-that yotrfaveseethe-Service-r the DEvICE Tor an unlawful purpose, we may forvard the
relevant communication and other information, |nc|udmgy0ur|dent|ty {0 the appropriate authorties for investigation and prosecution. You hereby consentto our forwarding of any such communications and informtion to these authorities. In addition, ZTELCO will provide information in response to law enforcement requests, lawful
government requests, SUbpognas, court orders, o protect it rights and praperty and in the case where falure to disclose the information may lead to imminent harm to the customer orothers.

(b) Inappropriate Conduct. You shall not use the Service or the Device in any way that is threatening, abusive, harassing, defamatory, lielous, deceptive, raudulent, invasive of another' privacy, or any similar behavior, W reserve the right to immediately disconnect your Service without notce,if in our sol and absolute discretion, we
etermine that you have used the Service or the Device i any ofthe aforementioned wiays. In the event of such disconnection, you will b responsible fo the full contractualterm charges o the end of the currentterm, including, without imitation, unilled charges, plus  disconnection fee, if aplicable, ll of which will become immediately due



and payable upon disconnection of your Servie. f we believe that you have used the Service or the Device in any o the aforementioned ways, we may forwrd the relevant communication and other informtion including your identity, to the appropriate authorities fo investgation and prosecution. You hereby consentto our forwarding of any
uch communictions and informtion o these authorites. In addition, ZTELCO will provide information in response to law enforcement requests, Suipoens, court orders, to protect s ights and property and n the case where failue to disclose the information may lead to imminent harm to the customer or others . Furthermore, ZTELCO
reserves all of it rights a law and equity to proceed against anyone who uses the Services llegally or impraperly.

26 Use of Service and Device by Customers Outside the United Staes. Although we encourage you to use of te Service to place call o foreign countries from within the United States and to use the ZTELCO Service as you travel, we do not resenly offer or support the Service in any countries other than the United States, Canada and the
United Kingdom. ZTELCO Service i designed to work generally with unencumbered high-speed internet connections. However, if the high-speed intarnet connection you are using is outside the United Staes, Canada or the UK, and/or your ISP places estrictions on the usage of VoIP services, ZTELCO does not represent or warrant that se of
the ZTELCO Service by youis permitted by any other jurisdicions or by any or allthe ISPs. You will he solely responsible for any violations of ocal aws and regulations or violations of ISP terms of servce resuling from such use. W reserve therightto isconnect your Service immediately if we determine, in our sole and absolute discretion,
that you have used the Service o the Device in violaion of laws of jurisdictions outside the U.S., Canada and the UK.

2.7 Copyright; Trademark; Unauthorized Usage of Devic; Firmware or Softwere.

(a) Conyright; Trademark. The Service and Device and any firmware or software used to provide the Service or provided to you in conjunction with providing the Service, or embecded imthe Device, and all Services, information, documents and materials on our websitesare protected by trademark, copyright or other itellectual property laws
and intermational treaty provisions. Al of our websies, corporate names, srvice marks,trademarks, trade names, logos and domain names (collectively "marks") re and willat altimes remain our exclusive property. Nothing in this Agreement grants you the right orlicense to use any of our marks.

(b) Unauthorized Usage of Device; Firmware or Software. Other than for Business PIus customers, you hiave not been granted any license to use the firmware or software used to provide the Service or provided to you in conjunction with providing the Service, or embedded in the Device, other than a nontransferable, revocable license to use such
firmware or software in object code form (without making any mocification thereto) sticty in accordance with th terms and conditions of this Agreemen, Other than for Business PIus customers, you expressly agree that the Device is exclusively for use in connection with the Service and that we will not provide any passwords, codes or oter
informtion or asistance that would enable you to use the Device for any other purpose. We reserve the right to prohibit the use of any interface device that we have not provided to you. You hereby represent and warrant that you possess al require ights,including softwere and/or firmware icenses, to use any interface device that we have not
provided to you. I addition, you shall indemnify and hold us harmless against any and llliability arising out of your use of such inteface device with the Servie. You shall ot reverse compile, disassemble or reverse engineer or othervise atiempt to erive the source code from the hinary code of the firmwre o softwere.

2.8 Tampering withthe Device or Service. You shall not change th electronic seial number or equipment dentifer of the Device or to perform a fatory reset of the Device without our prior writien consent. W reserve th rightto aisconnect your Service i we befieve, in our sol and absolute discretion, that you hve tampered with the Device,
Inthe event of such disconnection, you will emain responsible for the full contractual term charges tothe end of the currentterm, including, without limitaton, unbilled charges, plus a disconnection fe, if applicable, al of which will immediately become due and payable. You shall not atempt to hack or otherwise disrupt the Service or make
any use o the Service that is inconsistent with s intended purpose.

2.9 Theft of Service. You shall notuse the Service in a manner calculated o avoid ZTELCO policies and procedures. You shall not obtain or use the Services in an improper manner. You shall nofiy us immediately, in writing o by calling our customer supportling, ifthe Device i stolen or f you become aware at any time that your Service is
Being stolen, fraudulently used or otherwise being used in an unauthorized manner. When you callor writ, you must provide your account number and a detailed description of the circumstances of the Device theft, fraudulent use or unauthorized use of Service. Failure o do 5o in  timel manner may result in th disconnection of your Service
and additional charges to you. Until such time s we receive notice of th theft, fraudulent use or unauthorized use, you will be liable for al use of the Service using & Device stolen from you and any and allstolen, fraudulent o unauthorized use of the Service. ZTELCO reserves all of it rights atlaw and equity to proceed against anyone who
usesthe Services illegally o impropery.

210 Return of Device

Retail Customers. A Retail Customer may only return the Device to the retalstore, dealer or other provider from which the Refail Customer purchased the Device. AV eturns willbe subject to thereturn policy of such retailsore,dealer o other provider, We will ot accept any Device returned to s from a Retail Customer, ZTELCO will credit
services fees if you call us withim the Money Back Guaranee period.

(b) Non-Retail Customers. Non-Retal Customers may refurn the Device tous if 1) you cancel services withi the Money Back Guarantee priod and 2) you retur the Device to us with a valid eturn authorization number within fourteen (14) days ofthe date you disconnected Service. ZTELCO wil also waive our $49.99 disconnection fee
Subjectto the following:

*The Money Back Guarantee period oly applies to the initialline ordered on your account, additional fines are excluded;

* Service i disconnected within the firt thrty (30) days following the activation of the Service, acivation occurs when you place your order fo service;

*\We receive the Device i in original condition, reasonable wear and tear excluded;

*You reurn original proof of purchase with the Device, together withthe original packaging, all pats, accessories, and documentation;

* Prior o refurming the Device to us, you must obtain a valid return authorization numbr from our customer care department, which can be reached t hilling@atelco.com or 1-866-349-4837; and
*You must pay all costs of shipping the Device back to s.

S0 long s you disconnect service withinthe Money Back Guarantee Period and return your equipment with a valid retur authorization number to ZTELCO within fourteen (L4) days of disconnection, ZTELCO willissue ONE disconnection fee creit to your account.
If you receive cartons or Devices that are visbly damaged, you must note the damage on the carrier' freight bill orreceipt and keep a copy. In such event, you must keep the original carton, allpacking materials and parts inact n the same condition in which they were received! from the carrier and contact our customer care department
immediately at hilling@ztelco.com or 1-866-34-48317.

2,11 Number Transfer on Service Disconnection. Upon the disconnection of your Service, we may, in our sole and absolutediscretion, release to your new service provider the telephone numer that you ported (transfered or moved over) o us from your prévious ervice provider and used in connection with your Service if:

* such ngw service provider is able to accept such number,

* your account has hegn properly discomnected;

*your account is completely current,including payment fo all charges and applicable disconnection fees; and
* yourequest the transfer upon disconnecting your account,

2.12 Service Distinctions, The Service is nota telecommunications service and we provide it on a best fforts basis. Things beyond our control may ffect the Service, such as power outages, fuctuations imthe interet, your underlying broadband service. Other things may affect Service, Such as maintenance. ZTELCO willactin good faith to
minimize disruptions to your use of and access to Service. Important isinctions exit between telecommunications service and the Service offering that we provide. The Service s subject to lferent regulatory treaiment than telecommunications service. This treatment may limit r otherwise affect your rights ofredress before regulatory
agencies.

2.13 Ownership and Risk of Loss. You will own the Device and bear al risk ofloss of, theftof, casuatty to o damage o the Device, from the time it s shipped to you until the time (if any) when it s returned to us n accordance with tis Agreement

2.14No 0+ or Operator Assisted Calling; May Not Support XL Calling, The Service does not support 0+ or aperator assisted calling (including, without fmitation, cllect call, third party billing clls, 900 o calling card calls). The Service may not support 311, 511 andlor other xA. (otherthan certain specified dialing Such as 911 and 411,
which are provided for elsewhere in this Agreement) services in one or mare (or all) service aress.

2.15No Directory Listing. The phong numbers you obtain from us will not e lsted in any telephane directores. Phone numbers transferred from your local phone company may, however, b fsted. As a resut, someone with your phone number may not be able o utilize a reverse directory to lookup your adfess.

2.16 Incompatiility Wit Other Services.

(a) Security Systems and Fax Machines. The Service may not be compatible with security systems and fax machines. You may be required to maintain a elephone connection through your local exchange carrir in rder to use any alarm monitaring functions for any security system or fax machine intalled n your home or business. You are
responsible for contacting the alarm monitaring company to test the compiblity of any alarm monitaring or security system with the Service.

(b) Certain Broadhand, Cable Modem, and Other Services. You acknowledge that the Service presently s not compatible with AOL cable broadhand service, certan versions of TiVO, and there may be other services with which the Service may be determined to be incompaitle. You further acknowledge that some providers of broadband
service may provide modems that prevent th transmission of communications using the Service. We do not warrant thatthe Services will be compatible with allbroadoand services and expressly disclaim any express or implied warrantes regarding the compattility of the Service with any partcular broadhand service.

3, CHARGES; PAYMENTS; TAXES; DISCONNECTION

3.1 Billing. When the service is actvated, you must provide us with a valid email address and a creit or debitcard number from a card issuer that we accept. W reserve th right to stop accepting credit o debit cards rom one or more ssuers. If your crdit or debitcard expires, you close your account, your billing address changes, or your credit
o debit card is cancelled and replaced on account of foss or theft, you must advise us atonce. We wil illall charges, applicable taxes and surcharges monthy in acvance (e¥cept for usage-based charges, which will be billed monthy in arrears, and any other charges which we decide to bl in arears) to your cedit o debit card, including but
ot limited to:

activation fees; monthly Service fees; usage charges; international usage charges; advanced feature charges; premium servicesTAdd-Ons, equipment purchases; regulatoy recovery fee; Emergency 911 Cost Recovery; 911 fees; federal, state andlor localtaxes; disconnection fees; and shipping and handling charges.

The amount of such fees and charges shall e published on our websie and may change from time totime. ZTELCO may introduce new products and services atspecial introductory pricing. Introductory pricing may change &t ZTELCO's discretion. Notification of monthly invaices will be sent to you via your email address on file with us. We
reserve the righ to bill at more frequent ntervals ifthe amount you owe to us at any time exceeds $50. ZTELCO) bills usage charges in full minute increments that are rounded up to the next ull minuts unless otherwise et frth i therate schedules found o our webite. ZTELCO) bill fractional usage charges in full cents thatare rounded up
whenthe value is $005 or more and down when the value i les than $ 005, unless otherwise se foth in the rate schedules found on our wesite.



The above feesare defined as follows:
Activation Feg - This feg covers charges for setting up your account and activating you on our system.

Monthly Service Fee - This i the basic charge associated with your servie. This fee includes the calling charges defined by your plan, te features associated with your plan and basic account services.

Usage Charges - If you exceed the number of caling minutes on your plan, ZTELCO will bl you for the minutes you use above your allowance. ZTELCO also bill for cals to directory assistance and other information services.

International Usage Charges - These are th fees associated with callsto locations outside of the US, Canada and Puerto Rico. However, i you are on an unlimited calling plan, ZTELCO will not charge you for calls to France, Ireland, taly, Spain and the UK that terminate to another ZTELCO fine or  lancline telephone.
Advanced Features, Add-Ons, Premium Services - ZTELCO charges additional fees for enhanced features and services such as Virtual Phone Number and SoftPhone.

Equipment Purchases - In most instances, you wil pay for equipment associated with your ZTELCO service with your credit or debit card. However, there may be occasions when ZTELCO wil ofer you the option to bill equipment to your account.

Regulatory Recavery Fee - A requlatory recovery surcharge of $L.99 apples to each phone number, ZTELCO uses this ee to pay our regulatory-related fees and expenses, including taxes, number portabilty cherges, and related legal fgs.

Emergency 911 Cost Recovery of $1.99 applies to each ine of service. This eg i used to recover costs directy associated with developing, implementing and maintaining a nationwide 911 in compliance with FCC regulations, ZTELCO 911 diafing and the ZTELCO national 911 emergency call center.

Taxes- ZTELCO s required to hill and collectlocal, state and federal taxes imposed on ZTELCO customers by the various taxing authorites. ZTELCO passes all taes it collects on to the appropriate taxing authority.

911 Fegs - State andlor local governments may assess fees on ZTELCO to pay for emergency services in your community. ZTELCO bills and collects 912 fegs from its customers and remits such fees to the appropriate authoriy. Depending on where you live, these fees can vary widely. ZTELCO is committed to Supporting public safety services
and resources in your State. For more information, and to learm more about the fees colleeed in your community for emergency services, contact your state or localelected offcial.

3.2 Billing Disputes. You must notfy us in writing within seven days aftr receiving your creitor debit card statement f you dispute any ZTEL.CO charges on that statement o you will b deemed to have waived any rightto contest such charges. ANl ntices of disputed charges should be sent to:
Customer Care Billing Department

ZTELCO

4512 Rolfe Rd

San Diego, CA 92117

-0r-billing @ztelco.com

3.3 Payment and Collection.

(2) Payment. We only accept payment by credit, debit card o check. Your subscription to the Service authorizes us to charge your creditor debitcard. This authorization will remain vaid until 30 days after we receive written notice from you terminating our authority to charge your credit or debit card, whereupon we will charge your creditor
deitcard for the disconnection feg, if applcable, and any other outstanding charges and disconnect your Service. We may disconnect your Service at any time in our sole and absolute discretio if any charge to your crdit, debit card or check i declined or reversed, your credit or debit card expires and you have not provided us with a valid
replacement creit or debit car or in case of any other nan-payment of account charges. Payments made by methads deemed to be, atour sle and absolute ciscrtion, non-utomated such as payment by check will e subjectto a nonrefundate $10 per month staement fee.

(b) Collecion. f your Service is disconnected, you will emain full lable to s for all charges pursuant o this Agreement and any and all osts we incur to collect such amounts,including, without limitation, collecion costs and attorney's fees.

(c) Notices. You understand that it isdiffcult for ZTELCO to distinguish betwegn credit and debit carcs. You agree to waive your righs under Regulation € toreceive ten days advance notice from ZTELCO regarding the amount that ZTELCO will debit rom your account, ZTELCO may send you messages about your billing from time to time,
hut ZTELCO i not obligeted to do s0. ZTELCO may change or cease its messages at any time without notce to you.

3.4 Disconnection; Discontinuance of Service, We reserve the righ to suspend or discontinus the Service generally, o to disconnect your Service, at any time in our soe and absolute discreion, I we discontinue the Service generally, or disconnect your Service without a sated reason, you will only be responsibl for charges accrued through the
date of disconnection, including & pro-rated portion of the final contractual term charges. I your Service is disconnected on account of your breach of any provision of this Agreement,you will be responsible for the full contractual term charges to the end of te current term, including, without imitation, unbiled charges, plus the disconnection
feg, if applicable, all of which will immeciately hecome due and payable. ZTELCO will pursue colletion for unpaid amounts on disconnected accounts and may reort to credit bureaus.

35 Taxes. State and local governments may assess taxes, surcharges andlor fees on your use of ZTELCO service, These charges may b a fat fee or apercentage of your ZTELCO charges and may change from time to time without notice. These charges are hased o the rates applicable to the adcess you provided to us. You are responsitle for
ll applicable ederl,state, provincial, municipal, locl or other governmental sales, ue, excise, valu-acded, personal property, publi utility or ther taxes,fees or charges now in force or enacted in the future, that arise from or as & resultof your subscription or use or payment for the Service or a Device. Such amounts are in addition to
ayment for the Service or Devices and will b billd to your credit card as set frth i thi Agreement. If you are exempt from payment of such taxes, you must provide us with an original cerifcate tht satisfies applicable legal requirements atesting to tax-exempt status. Tax exemption will nly apply from and ater te date we receive such
certficate

36 Disconnection Fee. You will be charged a disconnection fee of $49.99 per voice ine if your Service is disconnected for any reason after the Maney Back Guarantee period and within the first year ollowing the activation of your Service.

3.7 Money Back Guarantee; Limitations and Conditions.
(a) Residential, ZTELCO Business and Small Business Customers. We offer a thirt (90) day tialterm in which this agreement may be cancelled without cause starting from the date of acivation of ervices. The tial quaranteg applis only to th first-ordered lie per account, not to additional o secondary lines. We will cancel the agreement
provided:

* you have not exceeded 250 minutes of usage (500 minutes for Retail Customers);

* you cancel your Service within the applicable perod;

* prior o returning the Device to us, you obtain a vlid return authorization number from our customer care department, which can be reached atbilling @ztelco.com o 1-866-349-4837, and you refurn the Device to usif purchased at wwww.ztelco.com in original condition, normal wear and tea excluded, within fourteen (14) days aftr the date
of cancellation of Srvice; and

*{he Device s refumed in the original packaging with the UPC or bar cod intact and s accompanied by all components, accessories, parts, manuals, registration cards and other documentation.

ZTELCO may not be able to refund all federal excise taxes and any other applicable taxes. You will b responsible for any charges fo international usage, payphone calls to ZTEL.CO) tol free numbers and directory assistance, We reserve the right to disconnect o revoke this rial period guarantee at any time, without prior notce.

38 Payphone Charges. Ifyou use our tollfree features that we offer in the future, we will be entited to recover from you any charges imposed on us either drectly orindirecty in connection with tol free calls mad to your number. We may recover these amounts by means of a per-cal charge, rounded up tothe next cent,or in such other
fashion as we deem appropriate forthe recovery of these costs.

3.9 Charges for Directory Call (411). We will charge you $1.89 fo each call made to ZTELCO directory assistance.

4, LIMITATION OF LIABILITY; INDEMNIFICATION; WARRANTIES
4.1 Limitation of Liabiliy. We willnot be iable or any delay or falure to provide the Service, includin 911 Dialing, at any time or from ime to ime, or any interruption or degradation of voice quality that is caused by any of th following:

* 4 gctor omission of an underlying carrir, Service provider, vendor orother third party;

* equipment, network or facility failure;

* equipment, network or facility upgrade or modification;

*force majeure events such as (but not limite o) actsof God, acts of nature, strikes fire, war, iof, acts of terrorism and government actions;

* equipment, network or facility shortage;

* equipment or faclity relocation;

* service, equipment, network or facility falure caused by the loss of power to you;

* outage of, o blocking of ports by, your ISP or brogdhand service provider or other impediment to usage of the Service caused by any third party;

*any actor omission by you or any person using the Service or Device provided to you; or

* any otfer cause that s beyond our control, including, without fimitation, a failure of or defect in any Device, the failure of a incoming or outgoing communication, the inability of communications (including, without limitation, 911 Dialing) to be connected or completed, or forwarced.



Qur aggregate lability under his agreement willin no event exceed the Service charges with respecttothe ffected time period.

4.2 Disclaimer o Liahility for Damges. IN NO EVENT WILL ZTELCO, ITS OFFICERS, DIRECTORS, EMPLOYEES, AFFILIATES OR AGENTS OR ANY OTHER SERVICE PROVIDER WHO FURNISHES SERVICES TO YOU IN CONNECTION THE SERVICE BE LIABLE FOR ANY DIRECT, INCIDENTAL, INDIRECT,
SPECIAL, PUNITIVE, EXEMPLARY, COMPENSATORY, OR CONSEQUENTIAL DAMAGES, OR FOR ANY OTHER DAMAGES, INCLUDING BUT NOT LIMITED TO PERSONAL INJURY, WRONGFUL DEATH, PROPERTY DAMAGE, LOSS OF DATA, LOSS OF REVENUE OR PROFITS, OR DAMAGES ARISING OUT
OF OR IN CONNECTION WITH THE USE OR INABILITY TO USE THE SERVICE, INCLUDING INABILITY TO ACCESS EMERGENCY SERVICE PERSONNEL THROUGH THE 911 DIALING SERVICE OR TO OBTAIN EMERGENCY HELP. THE LIMITATIONS SET FORTH HEREIN APPLY TO CLAIMS FOUNDED IN
BREACH OF CONTRACT, BREACH OF WARRANTY, PRODUCT LIABILITY, TORT AND ANY AND ALL OTHER THEORIES OF LIABILITY AND APPLY WHETHER OR NOT WE WERE INFORMED OF THE LIKELIHOOD OF ANY PARTICULAR TYPE OF DAMAGES.

4.3 Indemnification and Surviva.

(2) Indemnification. You shall defend, indemnify, and hold harmless ZTELCO, its offcers,directors, employees, afilates and agents and any other sevice provider who furnishes services to you in connection with the Service, from any and allclaims, losses, damages, fins, penalties, costs and expenses (including, without imitation, ttorneys
fegs) by, or on behalf of, you or any third party or user of the Service, rlating to the Services, including, witho imitation, 911 Dialing, or the Device.

(b) Survival. The provisions of ths Agreement that by their sense and contextare iniended to Survive the termination or expiration of this Agreement shall survive,

4.4 No Warranties on Service. WE MAKE NOWARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS OF THE SERVICE OR DEVICE FOR A PARTICULAR PURPOSE, TITLE OR NON-INFRINGEMENT OR ANY WARRANTY
ARISING BY USAGE OF TRADE, COURSE OF DEALING OR COURSE OF PERFORMANCE OR ANY WARRANTY THAT THE SERVICE WILL MEET CUSTOMER'S REQUIREMENTS. WITHOUT LIMITING THE FOREGOING, WE DO NOT WARRANT THAT THE SERVICE OR DEVICE WILL BE WITHOUT FAILURE,
DELAY, INTERRUPTION, ERROR, DEGRADATION OF VOICE QUALITY OR LOSS OF CONTENT, DATA OR INFORMATION. NEITHER ZTELCO NOR ITS OFFICERS, DIRECTORS, EMPLOYEES, AFFILIATES OR AGENTS, OR ANY OTHER SERVICE PROVIDER OR VENDOR WHO FURNISHES SERVICES
DEVICES, OR PRODUCTS TO CUSTOMER IN CONNECTION WITH THE SERVICE, WILL BE LIABLE FOR UNAUTHORIZED ACCESS TO OUR OR YOUR TRANSMISSION FACILITIES OR PREMISES EQUIPMENT OR FOR UNAUTHORIZED ACCESS TO, OR ALTERATION, THEFT OR DESTRUCTION OF,
CUSTOMER'S DATA FILES, PROGRAMS, PROCEDURES OR INFORMATION THROUGH ACCIDENT, FRAUDULENT MEANS OR DEVICES OR ANY OTHER METHOD, REGARDLESS OF WHETHER SUCH DAMAGE OCCURS AS A RESULT OF ZTELCO'S OR ITS SERVICE PROVIDER'S OR VENDORS'
NEGLIGENCE. STATEMENTS AND DESCRIPTIONS CONCERNING THE SERVICE OR DEVICE, IF ANY, BY ZTELCO OR ZTELCO'S AGENTS OR INSTALLERS ARE INFORMATIONAL AND ARE NOT GIVEN AS A WARRANTY OF ANY KIND.

45 Device Warrantes.

(a) Limited Warranty. Except a setforth herein, if you received a Device from us and the Device included a fimited warranty at te time of receipt, you must refer to the separate imited warranty document provided with the Device for iformation on the limitation and disclaimer of certain warrantis. Remedies for breach of any such warranties
willbe imited fo those expresslysetforth in such documentation

(b) No Warranty. IF A LIMITED WARRANTY DID NOT COME WITH YOUR DEVICE, YOU ARE ACCEPTING THE DEVICE "AS IS". YOUR DEVICE ISNOT ELIGIBLE FOR REPLACEMENT, REPAIR OR REFUND AFTER THE TRIAL GUARANTEE PERICD.

(c) Retail Customer Limited Warranty. For Retail Customers only, we will provide a limited warranty on the Device as to manufacturing defects only for a period of one (L) year from the date of purchase. This Retail Customer limited warranty does not apply o any defect or failure other than a manufacturing defect, and, without limiting the
generality of the foregoing, does not apply to any defect caused by damage in transit,retaler handling or Retal Customer hancling. A Retail Customer'ssole remedy for any breach of this Retal Customer imited warranty is to obtain a repaired or replacement Device, by following the return procedures setforthin Section 2.10. Retail Customer
must include with the returned Device a leter taing that the Retal Customer isreturning the Device for warranty repair orreplacement and stating the nature of the defect, The Retail Customer limitee warranty will alo apply in lieu of the limited warranty included with the Device if such included limited warranty is less favorable to Refail
Customer than that contained herein.

(d) Disclaimer. OTHER THAN WARRANTIES AS TO THE DEVICE EXPRESSLY SET FORTH IN' THE DOCUMENTATION PROVIDED WITH THE DEVICE AND THE RETAIL CUSTOMER LIMITED WARRANTY EXPRESSLY SET FORTH HEREIN, WE MAKE NO WARRANTIES OF ANY KIND, EXPRESS OR IMIPLIED,
AND SPECIFICALLY DISCLAIM ANY WARRANTY OF MERCHANTABILITY, FITNESS OF THE DEVICE FOR A PARTICULAR PURPOSE, TITLE OR NON-INFRINGEMENT OR ANY WARRANTY ARISING BY USAGE OF TRADE, COURSE OF DEALING OR COURSE OF PERFORMANCE OR ANY WARRANTY
THAT THE DEVICE OR ANY FIRMWARE OR SOFTWARE IS "ERROR FREE" OR WILL MEET CUSTOMER'S REQUIREMENTS. THE FOREGOING WILL NOT BE DEEMED TO LIMIT ANY DISCLAIMER OR LIMITATION OF WARRANTY SET FORTH IN THE DOCUMENTATION PROVIDED WITH THE DEVICE.
DEVICE WARRANTIES DO NOT APPLY O BUSINESS PLUS CUSTOMERS.

4.6/No Third Party Beneficiaries. No provision of this Agreement provides any person or entity not a paty to ths Agreement with any remedy, claim, iabiliy,reimbursement, or cause of action or creates any other third party beneficiary rights.

4.7 Content, You willbe liable for any and al liability that may arise out o the content transmited by you o to any person, whether authorized or unauthorized, using your Service or Device (each such person, a "User"). You shallassure that your and your User's use of the Service and content comply atall fimes with all applicable laws,
regulations and writen and elecronic instructions for use. We reserve the right to disconnect o Suspend your Services and remove your or your Users'content from the Service, i we determine, in our sole and absolute discrtion, that such use or content does not conform with the requirements setforthin this Agreement or interferes with our
biliy o provide Services o you o others, Our acton or inaction under this Secton will notconstitute any review or approval of your or Users'use o contert.

5. MISCELLANEOUS
5.1 Governing Law. The Agreement and therelationship between you and us s governed by the laws of the Stae of California without regard o s conflct of law provisions. To the extent court action i nitated to enforce an arbiration award or for any other reason consistent with Section 5.2, you shall submitto the personal and exclusive
jurisdiction ofthe courts located within the Stae of California and waive any objection as to venue or inconvenient forum.

5.2 Mandatory Artitrtion and No Jury Tril. Any dispute or clim between you, any member of your household or any quest or employee of you and us arsing outof o relting to the Service or Device will be resolved by aritation before & single arhitrtor adminitered by the American Arbitration Assaciation in accordance with s
Commercial Avbitraion Rules. The arbitration will take place in San Diego, California. The arbitator'sdecision willfollow te plain meaning o the relevant documents, and will b final and binding. Without limiting the foregoing, the parties agreg that no arbitrator has the authorityto: (i) award relief in excess of what tis Agresment provides;
o (i) award punitive or exemplary damages. Judgment on the award rendered by the aritrators may be entered in any court having juristiction thereof. REGARDLESS OF ANY STATUTE OR LAW TO THE CONTRARY, ANY CLAIM OR CAUSE OF ACTION ARISING OUT OF OR RELATED TO THE SERVICE MUST BE FILED
WITHIN ONE (1) YEAR AFTER SUCH CLAIM OR CAUSE OF ACTION ARQSE OR BE FOREVER BARRED. Al claims shall be arbitated indivicually. You shall not bring, orjoin any class ation of any kind i courtor in abitration or seek to consolidate or bring previously consolidated caims in arbitraton. THIS ARBITRATION
PROVISION CONSTITUTES A WAIVER OF ANY RIGHT TO A JURY TRIAL AND AN AGREEMENT TO BE SUBJECT TOJURISDICTION IN, AND CONDUCT ARBITRAL PROCEEDINGS IN, CALIFORNIA.

5.3 NoWaiver of Rights. Our failure to exercise or enforce any right or provision ofths Agreement wil not constitute & waiver of such rightor provision.

5.4 Entire Agreement, This Agreement, including any future mofications as may occur within the terms of the Agreement, and the ates for Services found on our wehsite constitute the entire agreement hetween you and ZTELCO and govern the use of the Service by you, members of your household, guests and employees. This Agreement
Supersedes any prior agreements between you and ZTELCO and any and all prior o contemporaneous statements, understandings, wriings, commitments, or representations concerning its subject matter.

5.5 Severability. If any partof this Agreement is legally declared invalid or unenforceable, all other parts of this Agreement will remain valid and enforceable. Such invalidity or non-enforceability will not invalidate or render unenforceable any other portion of this Agreement.

6. FUTURE CHANGES TO THIS AGREEMENT

We may change the erms and conitions of this Agreement from time to time. Notices will be considered given and effective on the date posted on wwww.ztelco.com. Such changes will become binding on you on the date they re posted to our website and no further notic by us i required upon your continued use of the Service. The Agreement
a5 and when posted supersedes all previously agreed to electronic and writen terms of service, including, without limitaion, any terms included with the packaging of the Device and also supersedes any writen terms provided to Retail Customers in connection with retaldistribution, including, without limitation, any writen terms enclosed
within the packaging of the Device,

1.PRIVACY
ZTELCO Service utilizes, in whole or in part, the public Internet and third party networks to transmit voice and other communications. ZTELCO is not fiabl for any lack of privacy which may be experienced with regard t the Service. Please refer to our Privacy Policy at www.ztelco.com for additional information.



